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their way to the checkouts

! ban Locktonet al. 2010Design with Intent: 101 Patterns for InfluencingtBeiour Through DesigrMiddlesex, UK:
Requisite Variety.



Can you divide
your system up
into parts, so

people only use

' These individual seats replacea
the Paris Métro — spaced

| or occupy more than one

Can you design
an extra
‘confirmation’
step before an
action can be
performed?

Some British Rail train doors
require passengers to lower the
window to get access to the
handle, mounted on the outside

° Ry

What happens if
you set people a
challenge, or
give them a
target to reach
through what
they're doing?

Whoever laid out this coffee tub as
a target for throwing coins knew a
lot about influencing people to
donate generously and enjoy it
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Playfulness

Can you design
something which
‘plays’ with its
users, provoking
.curiosity.or m:laking . _
interactions into Sosb So S posm ol oS e sl S
a game? -
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Spiral wishing wells turn giving
money to charity into something
actively fun for donors, and
provoke curiosity of passers-by
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Can you use e 7 . S . .
ambient sensory 2 ab’ﬁ)gagﬂsgyﬁa—&i L Jols o 32525 1) pbols (o8 5
effects (sound, . ) . y
light, smell, etc) to | Toeal g & S S Ol bl oot

encourage users to
interact or behave

in the way you'd like? | Cle G il 4 gy Sl Gle e e Ol 52w
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only be a by-product of baking, but 4 r |

intentional ‘scent branding’ is incr- 4 f
easingly common in retail design #*
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Can you design _
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system to suggest
particular actions _
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action) to users? - 5
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Reshaping the holes on bins to
match the ‘form’ of different types
of waste has been shown to increase
recycling levels significantly
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Transparency

Can you (perhaps
selectively) reveal
what's going on

under the surface,
to influence users’
perceptions and

behaviour?
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Dyson’s transparent dust container m— ) w oAl . . 0 o ..
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it likely to be emptied more often -
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Fake affordances

Is there anything
to be gained from
making something

look like it works UCIR P PO S U P PO WA [ - oo
one way, while . N X - .
actually doing S 3951500 5,08 w0l Osls JLas L alb

something else

(or nothing at all)? {M"- Olaadsl (gl dais aaSs pl ULE Lol .o

Many elevator/lift ‘door close’ J )L' Or 45 'J"S JMLM}‘ j‘ 45 CM‘ ol ["A‘J'e J")ls
buttons are reputedly ‘placebo
buttons’, giving an illusion of control 4

but not speeding up the process
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Can you design Slales| &S WS b et Lil5 o LT
your system to L .
engage people’s SAS 855 1) ubloa

emotions, or make &
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connected to their
behaviour?

The open beak of these 'baby bird’
litter bins at a city farm (visited by
lots of children) suggests that they
are hungry and would like to be fed
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Can you make users
feel they've been
done a favour (by
the system, or by
other users) and

want to return it? bl ol OIS, Sl sl cpl gl Jg )8
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This busker’s postcards may be
‘free’, but the social norms of
reciprocation mean most people
will give him some tip in return
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